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1. 3aka3 Ha ycayry

Llenbio OKa3aHUs YCIYT sIBJIAETCS OKa3aHHE KOHCYJIBTAI[MOHHBIX YCIYT IO HCIONB30BAHHMIO
IIPOrPaMMHOr0 obecneueHus 1 paboTe C sA3bIKaMHU IPOrpaMMHPOBaHHS.
Cpox oka3aHHA yCIIYT'H ¢ MOMEHTA ITOAIHCaHus JoroBopa o 31 aexabps 2016 roxa.

OObmas croumocts yciIyr BKMOuaeT B cebs Bce pacxomsl McmonHuTens B paMkax
3aKJIF09aeMOro JI0roBopa.

2. Caegenus o cucreMe H 00bEMe 0Ka3bIBAEMBIX YCJIYT

HaunmenoBaHHe ycayru

Koa-Bo
JaC0B
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Co3nanne nHGOPMANMOHHBIX XpaHHIMIY ¢ HoMombI0 Microsoft
SQL Server 2014.

Beenenue B opranmsanuo xpasnunuin ganHsx (Data
Warehousing).

Pexomennanuu no o0opynoBaHuIO XpaHuIHna JasHex (Data
Warehouse).

IIpoexkTupoBaHHE U BHEAPEHHE XpaHuiInia JaHubIX (Data
Warehouse).

Cosnanne ETL-pemenuii npu nomomu SQL Server Integration
Services (SSIS).

Hcnonp3osanue nmoroka ynpasjieraus (Control Flow) B makere
SSIS.

Ortiajika U yCTpaHeHHe HercnpaBHOCTed B nakerax SSIS.
Hcnonb3oBanue HHKpeMeHTaIbHOro npoiecca ETL.
Obecneuenue kauecTa ganHbx (Data Quality).
Hcnonp3osanue Master Data Services (MDS).

Pacimmpenune SQL Server Integration Services (SSIS).
PasseprriBanue u HacTpoiika nakeros SSIS.

Wcnonp3oBaHne JaHHBIX B XpaHWIMIIe AaHHbBIX (Data
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Warehouse).

Yupagjenue goxkymenToodoporom B Windows SharePoint Services

3.0.

ITpuniuns: padots! B cpene Windows SharePoint Services.
IMonsTne caiita. Ctpykrypa caiita. Co3naHue u HacTpoiika
IapamMeTpoB caiTa.

Texnonorun WSS 1113 noaiep ki COBMECTHOH pabOTHL
ITonstue Web-moxysisi, Ha3HayeHue U UCoOJb30BaHne Web-
MOJYJIeH Pa3IMYHbIX THIIOB.

Ilonstue criucka u 6mbmuorexu B Windows SharePoint Services

(WSS).
IIpuHIHMIIB paboOThI CO CIMCKAaMU U OMOIHOTEKaMH.

3arpy3ka U coxpaHeHHe JOKYMEHTOB B OHOIHOTEKY.
Perucrparus u pasperucrpariusi JOKyMeHTOB B GuOInOTEKE.
Paborta ¢ MeHIO crucKoB 1 OUOIHOTEK.

Hacrpoiika mapamerpoB 6ubnunotexku. V3sMeHeHne pexuMoB
[Ipe/ICTaBICHUS.

CoxpaneHue JOKyMEHTOB

Pabora ¢ 6Gubnnorekamu u cnuckamu B pesxxume oddiraiiu.

PElCU.II/IpeHHbIe BO3MOXHOCTH I10 YIIPaBJIEHHIO JOKYMECHTAMH.

[Tonstue xonrenrta. Tunsl KoHTEeHTa. PaGoyne nporeccsl
(workflow).

PasBepTbiBaHHe NPHJIOKEHHH H PaG04HX CTOJIOB MPH MOMONIIH
pemenuii Citrix XenApp u XenDesktop 7.6 (Deploying App and
Desktop Solutions with Citrix XenApp and XenDesktop 7.6).
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Texnonoruu Buptyanusanyuu padouux crojos (Desktop)
XenDesktop.

KoMnoHeHTsI HHOPACTPYKTYPEIL.
KomnonenTts! Citrix.

Huzaiin pemenus XenDesktop.

Hactpoiika runepsuszopa (Hypervisor)
HacTpolika KoHTpOJUIEpa JOMEHA.
Hactpoiika DHCP.

Hacrpoiika 1ieHTpa BeIia49l cepTHHHKATOB.
Hactpoiika ¢aiinoBoro ceppepa.
Hacrpoiika SQL Server 2012.

Hactpoiika 3epkanuposanus SQL Server.

Hactpoiika Cepsepa nunensuii Citrix (Citrix License Server).

Hacrpoiika kontposiepa gocraBku (Delivery Controller).
HacTpoiika BTOpOro KOHTpoJUIepa JOCTABKH.

Hacrpotika yHuBepcanbHoro cepsepa rneuaru Citrix (Citrix
Universal Print Server).

Hacrpoiika StoreFront.

Hacrpoiixa BToporo cepsepa StoreFront.
Hacrpoiika Receiver.

Hactpoiika pecypcos XenDesktop.

VYcraHOBKa KOMIIOHEHTA YIIPABJICHHS TPYITOBON MOJTUTHKON
(Group Policy Management).

40




e e o o o [ ] e @ o @

® ®© © @ e o o o @ o

e @ ¢ @ e @ © e o o o e ©° © e ©° o

Hactpoiika MOJIHTHK IEYaTH.

HacTtpoiika yaanensoro nomomrauka (Remote Assistance).
[TupuTH3aums MONIUTHK.

3amyck Pesynsrupytomero nabopa nonutuk (Resultan Set of
Policy).

HacTtpotika ynpasnenus npodunsamu Citrix (Citrix Profile
management).

Apxurekrtypa Provisioning Services.

HacTtpoiika cepBepa Provisioning Services.

YcranoBka koHcomu Provisioning Services.

Hacrpoiika 3arpy3ku 1o ceTw.

HacTtpoiika Broporo cepsepa Provisioning Services.
Hactpoiika dana BootStrap s Beicokoit gocrynuoctu (High
Availability).

Hactpoiika Master Target Device.

Cozmanue vDisk (BUPTYaJIbHOrO IUCKA).

Ha3znauenue vDisk neeBoMy yCcTpoicTBy.

Co3nanue xatanora mamus (Machine Catalog).

Cosnanue rpynnst gocraBku (Delivery Group).
TectupoBanue cimyxeOHBIX aKKayHTOB.

Tectuposanue obnactt DHCP.

TectupoBanue cepruduKaToB.

Tectuposanue obmieit manku Provisioning Services.
IIpoBepka BHYTPEHHETO JOCTYyNa K pasMEIICHHBIM
npunoxenusM (Hosted Applications).

IIposepka BHyTpeHHEro gocryna k Server OS Machine (PVS).
ITposepka BHyTpenHero pocryna k Desktop OS Machine.
TecTHpoBanue yaaqeHHOTO MOMOIIHUKA.

TecTHpoBaHHue BHICOKOH JOCTYITHOCTH KOHTPOJLIEpa JOCTABKH.
TectupoBanue 3epramuposanus SQL Server.

Brimonnenue HagansHoH HacTpoiiku NetScaler.

Hacrtpoiixa NTP.

Hacrpotika Beicoko# goctynHoct NetScaler.

Hactpoiika DNS.

Cosnanue cepruduxaroB 1 NetScaler.

banancuposka Harpysku (Load Balancing) cepeepos StoreFront.
Hacrpoiika NetScaler juist ynanessoro nocryna.
[TepenanpaBnenune HTTP-3anpocos st StoreFront.

Buecenue nu3smenenuii B StoreFront nisa unrerpamuu ¢ NetScaler.

Hactpoiika ICA Proxy.

Hactpoiika nonutuk ayrentudukannu (Authentication Policy).
Hacrpoiika NetScaler s oOHapy)keHHS aKKayHTa Ha OCHOBE
nouts! (Email-Based Account Discovery).

ITIL v3. Release, Control and Validation (RC&YV).

Hasnagenue u 3aaun npeoOpazoBaHust yCIyr.

Ob6iacth 0xBaTa peoOpa3zoBaHUs YCIYT IPHMEHUTENBHO K
nponeccaMm RC&V, 1eHHOCTh STHX NPOIECCOoB I OH3Heca U
B3auMozeicTBre nponeccoB RC&V ¢ nponeccamu npyrux das
KU3HEHHOTO [UKJIA.
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Paznuynble acriekThl, KOTOPbIE IOJDKHBI OBITh PpACCMOTPEHBI TPH
paspaborke 3¢ dexkTuBHON cTpaTerun npeodpaszoBaHus YCIyT.
Ynpasnenue uzmenenusmu (Change Management).
YrpaBieHHe CEPBUCHBIMU aKTHBAMH U KOHGUTypalusMu
(Service Asset and Configuration Management — SACM).
Banmnauus u tectuposanue ycuyr (Service Validation and
Testing).

VYmpasnenue penusamu u pazsepteiBanueM (Release and
Deployment Management — RDM).

VYnpasnenue 3anpocaMu Ha oOciyxuBanue (Request
Fulfillment).

Onenka n3menenuit (Change Evaluation).

VYnpasnenue 3Hanussmu (Knowledge Management — KM).
Ponu u orBercTBenHOCTH RC&V.

Bompoce! TeXHOJIOrui ¥ BHEAPEHHUS.

PaspaboTka npoaABHHYTHIX pemeHuii Ha 6aze Microsoft SharePoint.
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Co3nanne kaueCTBEHHBIX U () (GEKTHBHBIX NPUIIOKEHHUH 11
npunoxenuit SharePoint.

Pazpabotka pemieHuii ynpapisieMbIX METaIaHHBIX.
BsanmopeiicTBure co ciy:x00i moucka.

Viydmenune kauecTBa HCIOIB30BaHMS [IOUCKA.

BHenpenue cucTeMBI yIIpaBICHUS KOPIIOPATHBHLIM KOHTEHTOM.
IIpoextupoBanue Publishing Site ans Be6G-koHTeHTa.

CtpykTypHupoBaHue H myOnukanus BeOcaiToB JIst BCeX
NoJIL30BaTeICH.

Pa3zpaborka onTUMHU3NPOBAaHHEIX HHTEPHET-CAHTOB.

Pabora co ciyx6amu Business Connectivity Services.
Co3nanue xomiuiekCHbIX Moaenel Business Data Connectivity.
VYnpasierre 1 10CTYI K JaHHBIM PO UIIei MoIb30BaTeIeH.
HacTpolika conuanbHOM Harpy3Ku.

MOHUTOPHHT, IOUCK U YCTPAaHEHHE HEUCIIPABHOCTEI B
coOCTBeHHBIX pelIeHusAX Ha 6asze SharePoint.
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¥Yrayb6Jsennoe uzydenue IPS,

0630p padotsl IPS

IPS B SmartDashboard, mpodaiinel, akTuBauus 3aluT, IPOCMOTP
CIIHCKA 3alHT

Oo6unosnenue IPS

Onucanue HCKITIOYEHUH, HCTIONBb30BaHHE MEXaHN3Ma
OTCJIC)KUBAHHUS

3amuTa Ha OCHOBaHHH reorpadu4eckoro mojaoKeHus
aTaKyoIlero

OtkmoueHne NpH BBICOKOH Harpyske

O630p Bo3MoOXHOCTEH ananu3a coOsrruit [PS

ApXHUTEKTypa CHCTEMBI aHaIH3a

O0630p apXUTEKTYpHI, OCHOBHBIE JIEMEHTbI, HOPMHPYIOLIHE
ApXHUTEKTYPY

ObecnieueHne MPOU3BOAUTEIFHOCTH IOCPEACTBOM BCTPOCHHOM
IPS
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Obecneuenne 6€30MaCHOCTH TOCPECTBOM MHOI'OIIOTOYHOTO
MeXaHH3Ma JIETCeKTUPOBAHUS

[Tapcepsl TpOTOKOIOB, HHQPACTPYKTYpa ONPEACTICHUS
KOHTEKCTa, HACHTH()HUKATOPHI CHTHATYD

Anpo INSPECTV2, Toukoctd GyHKIHOHUPOBAHUS CHCTEMBI
VY4eT BIUSHAS HAa IPOU3BOAUTEILHOCTh CHCTEMBI, HACTPOUKA
MEXaHH3MOB 3alHTHI

[ToBBIIIEHHE TIPOU3BOIUTEIBHOCTH

Hactpoiika cepsepon

Hacrpotika s1pa cucTeMBbl

WHCTpyMeHTapUit s OTIIAAKH.

Pexxumpl paboter SmartView Tracker.

IlepexBar nakeTos.

Otnanka paboTel MOIyJIEH Sapa.

Cnenapun otnanku IPS, noxuHsie cpabaTsiBaHus

Bonpoch! Npon3BOIUTENBHOCTH, PETHCTPAIIHH.

Otnanka paboTEI ¢ MaTTEPHAMH

Bydepa xpaHenus makeros

O630p ¢naros oTnagku

AnmunucrpupoBanue Windows Server 2012 R2.

Hactpoiika, mouck U ycTpaHEeHHE HEUCITPAaBHOCTEN, CBA3aHHbIX €
DNS.

Obecnieuenne noaaepxku ciryx0 Active Directory Domain
Services (AD DS).

VYnpasneHue y4eTHBIMH 3aIUCSIMHU [TOJIB30BATEICH U CITYKO.
Buenpenune unppactpyktypsl rpynmnosbix moyutuk (I'T1).
VYrnpasieHue NeCKTONaMH ¢ UCTIOIB30BaHUEM IPYTIIIOBBIX
MOJIUTHK.

Hacrpotiika u pemenue nmpobiem, CBI3aHHBIX C yIATeHHBIM
JOCTYIIOM.

YcranoBka, HacTpo¥ika U peureHne npodeM, CBA3aHHbBIX C
pouibto Network Policy Server (NPS).

Peanuzauus 3amuTe! ceTeBoro gocryna (NAP).
OnTtuMmuzanus paboTsl GaiiiIoBEIX CITyXO.

Hacrpoiika mudpoBaHus 1 pacIIMpEeHHOT0 ayauTa.
Pa3BepTriBaHME cepBepa ¢ HCIOJIL30BaHHEM 00Pa30B.
Yupasinennue 0OHOBICHHUAMH.

MounnTtopusar Windows Server 2012.
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IMopepxka U ycrpaHenue HencnpaBsHocrein Windows 10

O630p Windows 10.

Beenernue B pons EDST (Crnenpasincra 1o nmoauepxke
KOPIMOPAaTUBHBIX pabouuX CTaHIIUH).

O630p 1IaroB MO yCTPaHEHUIO HEHCITPABHOCTEH.
YcTpaHenue omuboK 3arpy3KH.

VYcrpaHeHue HeucIpaBHOCTeH 000pya0BaHuUS U JpaiiBepoOB
YCTPOHCTB.

VYerpaHeHue HEUCIIPABHOCTEH Ha yIAJICHHBIX KOMITBIOTEPAX.
VYcrparenne ommOOK CeTeBOT0 MOIKITIOYCHHUS.
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VYcTpaneHre HEUCIIPABHOCTEH TPYIIIIOBOM IMOJIMTHKH.
VYcTpaHeHHe HEUCIIPaBHOCTEH TapaMeTPoB M0JIE30BaTENs.
YerpaneHne HEUCIIPABHOCTEH YIATEHHOTO IO IKIFOUSHHUS.
Ycrpanenue npobieM A0CTyna K pecypcaM B IOMEHE.
Ycrpanenue npobiieM I0CTyma K pecypcam st KTHEHTOB, He
ABJIAIOIIUXCSl WICHAMH JIOMEHA.

YcTpaHeHHe HEUCIIPaBHOCTEH MPHIIOIKEHHH.

O6cnyxuBanue Windows 10.

BoccTaHOBIeHHE TaHHBIX B ONIEPAIlHOHHOM CHCTEMEL.

Ceprudnuuposannblii HH:xkeHep Veeam (V.8)
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IIponykTsl Veeam, peuienus JOCTYITHOCTH Veeam, KIIFOYEBbIE
KOHIICTIITHH

ABTO-00HapyXeHUH HHPPACTPYKTYPbl PE3EPBHOIO KOITHPOBAHHUS
W BUPTyaJIU3alliK

Kareropuzanus 6usneca

[IpenycTaHoBiEHHBIC OMOBEIIEHIS

MonuTopuHT 6€3 CONpOBOKICHHS MONIB30BaTeN (unattended)
OtgeTHOCTD ¥ naHenn uHCTpyMeHTOB (dashboards)

Cbop nanHbIX O€3 IPUMEHEHNS areHTOB

CnenunansHele BO3MOXHOCTH it Hyper-V

PassepreiBanne Vecam ONE

Veeam ONE Assessment Tool 4

OcHOBHBIC KOMITOHEHTHI U HX B3aUMOJICHCTBHE
OnuuoHanbHbIE KOMIIOHEHTHI

Cuenapuu pa3BepThIBaHHS

IIpensapurensHbie TpeboBaHHS

O6nosnenue Veeam Backup & Replication

HobaBnenue cepeepoB

Jlo6asnenne VMware Backup Proxy

Ho6asnenne Hyper-V Off-host Backup Proxy

JlobaBneHne peno3uTOpUEB PE3EPBHOTO KOITMPOBAHHS

Kondurypuposanue pe3epBHOTO KOITHPOBAHUS U
BOCCTAHOBJICHHUS

VYnpasnenue cereBbIM TpadhuKkoM

I'nmobaneHbIe NapaMeTps! OMOBEIEHHH

3HaKOMCTBO ¢ HHTepdeiicom moJib30BaTelis

Cosnanne paboT pe3epBHOTO KOITHPOBAHHS

Co3naHue TO49eK BOCCTAHOBIIEHHS C UCIIONIb30BaHueM VeeamZIP
u Quick Backup

Co3nanne pabor xonuposanus VM/File

ITposepka SureBackup Recovery

SureReplica

Boccranosienne nanHbIX

PaGoTa ¢ yTHIATaMH pe3epBHOTO KOHPOBAHHS M PEILIHKAIMH
BoccraHoBiIeHHE U3 PETUTHKH

Boccranosienne Ha ypoBHeE 31eMeHTOB (item-level recovery)
BoccTranosnenue daitnos B rocresoit OC

ITonepkka T€HTOUHBIX YCTPOUCTB
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[Tonnepsxka cucrem XpaneHus SAN

[Morepkka neayTUTHKAIHH

Veeam Cloud Connect

Veeam Backup Enterprise Manager

IMonnep:xka vCloud Director

IMonueli u 6ecraTHbIl peXUMB! QYHKIIHOHUPOBAHUSL
[Touck u ycTpaHeHHE HEHCIIPABHOCTEM

TexHugeckas noyuepxka Veeam

10

3. TpeboBanus K pe3yabTaTy OKA3aHHBIX YCIYT

YCIIYI"H JOJKHBI OBITH OKa3aHbI CBOCBPEMECHHO W Ka4Y€CTBEHHO, B COOTBETCTBHH YCJIOBHSIMH
HaCTOALIETO TCXHUYECKOTO 3aJaHHus.

Hagansuuk CHYC | L0/ JA.I'. JInmaTHAKOB



